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SO Y TE TINH KHANH HOA  CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN UNG BUOU Doc lap - Tw do - Hanh phic
S6: 318 /QD-BVUB Khdnh Hoa, ngay 03 thang 11 nam 2023
QUYET PINH

Vé viéc ban hanh Quy trinh cﬁp giﬁy to tai Phong Ké hoach tong hop
Bénh vién Ung buéu tinh Khianh Hoa

GIAM POC BENH VIEN UNG BUGU TINH KHANH HOA

Can cir Lugt kham bénh, chita bénh sé 40/2009/QHI2 ciia Quéc hoi khéa 12,
ban hanh ngay 23/11/2009, ¢é hiéu luc tic ngay 01/01/2011;

Can cu Quyé't dinh 50 69/0D-UBND ngay 10/01/2022 cua Uy ban nhdn ddin
tinh Khanh Hoa vé viéc to chire lai Bénh vién Ung budu tinh Khanh Hoa,

‘ Can cie Quyét dinh 1895/1997/BYT-QD ngay 19/9/1997 cua B¢ truong Bo Y té

veé viéc ban hanh Quy ché bénh vién;

Can cir Quyét dinh 56 4069/2001/QP-BYT ngay 28/9/2001 cuia B trucmg B Y
1é vé viéc ban hanh mau ho so bénh an;

Can cir Thong tue 56 1 8/2022/TT-BYT ban hanh ngay 31/12/2022 va c6 hi¢u luc
tir ngay 15/02/2023 cua Bo 'Y té vé viéc Sira doi, bo sung mot s6 diéu cua Thong tr 50
56/2017/TT-BYT ngay 29/12/2017 cua B¢ truong Bo Y té quy dinh chi tiet thi hanh
Ludt bdo hiém xa héi va Ludt an toan vé sinh lao dong thude linh viec y té,

Can cir Thong twr s6 24/2020/TT-BYT ban hanh ngay 28/12/2020 va c6 hiéu lic
tir ngay 01/02/2021 cua Bo Y 1é vé viéc Quy dinh vé Phiéu chan doan nguyén nhan tic
vong, cap Gidy bdo tir va thong ké tir vong tai co sé kham bénh, chita bénh,

Xét dé nghi cia Trieong phong Ké hoach tong hop.
QUYET DINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay cac Quy trinh cap gidy t& duge thuc
hién tai Phong Ké hoach tong hop - Bénh vién Ung budu tinh Khanh Hoa c6 ma sO tir
QT.KHTH.03 dén QT.KHTH.06 (dinh kém quyét dinh).

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Truong cac khoa, phong, vién chire, ngudi lao dong trong Bénh vién
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: (VBDT) . GIAM DOC
- Nhu diéu 3; A
- Ban gidm ddc;

-Luu: VT, KHTH.




Quy trinh cdp ban tém tat hé so bénh an OT.KHTH.03

SO Y TE TINH KHANH HOA
BENH VIEN UNG BUOU

QUY TRINH CAP BAN TOM TAT HO SO BENH AN
TAI BENH VIEN UNG BUOU TINH KHANH HOA

Mi s6: QT.KHTH.0%
Ngay ban hanh: 03/11/2023
Lin ban hanh: 04

Nguoi viét Nguoi kiém tra Ngudi phé duyét

CN Trin Quang Phuong Linh | TS.BS Truong Dinh Khéi | BSCKII Truong Vuong Vii

T

th’m vién phong Ph6 Truong phong
K¢ hoach Tong hop Ké hoach Tong hop
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Quy trinh cdp ban tém tdt ho so bénh dn OT.KHTH.03

QUY TRINH CAP BAN TOM TAT | Mz sé: QT.KHTH.03
ERcely HO SO BENH AN Ngy ban hanh: 03/11/2023
5 Eu—-’ % (Ban hanh kém theo Quyét dinh so Lan ban hanh: 01
Q? ﬁ& j 318/0D-BVUB ngay 03/11/2023 ciia Bénh Lf?:n St’ra: doi: 00
' vién Ung buwdu tinh Khdanh Hoa) Tong s6 trang: 14

1. Nguoi co lien quan phai nghién ciru va thuc hién ding cdc néi dung cua quy
dinh nay.

2. Nogi dung trong quy dinh nay c6 hiéu luc thi hanh nhu su chi dao cua Gidm
doc bénh vién.

3. Mgi don vi dwgc phat 01 ban (cé déng dau kiém soat). Cdc don vi khi ¢é nhu
cau bé sung thém tai liéu, dé nghi lien hé voi Phong Ké hoach Tong hop dé
6 ban déng ddu kiém sodt. Cdn bé cong chirc dwge cung cap file mém trén
mang noi bo dé chia sé théng tin khi can.

NOT NHAN (ghi ré noi nhdn réi danh dau v vao 6 bén canh)

M| Ban giam déc M | K.Xét nghiém | K.I\jgoa} dleo v
tuyén v
5 3 K.Chan dodn hinh anh- 2 :
M | P.Ké hoach Tong hop | M Thérq 4o chire ning %) K.Ngoal‘ tonqg quat
M| P.Vat tv-TBYT | K-Kiem sodt nhiem 7 K.Noi dau co va tuyen
khuan v
M | P.Diéu dudng M | K.Giai phdu bénh M | K.N6i téng quat
M| P.T6 chire-Hanh chinh | M | K.Duoc M| K.Xa téng quat
M| P.Tai chinh ké toan | | K.Dinh dudng | > Chrmisce giam nhe
va Hoi stre cép ciru
M | Phong khdm da khoa | M| K.Y hoc hat nhin
M | K.Phau thuat-GMHS

THEO DOI TINH TRANG SUA DOI (tinh trang sira déi so véi ban trude do)

Trang Hang muc Tém tit ndi dung hang muc sira doi

> Re
stra doi
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Quy trinh cdp ban tém tdt ho so bénh dn QT KHTH.03

1. MUC PiCH

Quy trinh dugc viet nhdm cung cap thong tin theo yéu cau cua cac co quan, to

chire, cong ty Bao hiém theo hop dong, ngudi bénh hodc ngudi dai dién ctia ngudi bénh.

2. PHAM VI VA POI TUQNG AP DUNG

2.1 Pham vi ap dung

Quy trinh nay duoc ap dung tai Bénh vién Ung budu tinh Khanh Hoa.

2.2. P6i twgng ap dung

- Ngudi bénh hodc nguoi dai dién cua nguoi bénh.

- Dai dién co quan quan ly nha nude vé y té truc tiép quan ly co s& kham bénh,
chira bénh.

- Co quan diéu tra, vién kiém sat, toa an, thanh tra chuyén nganh y té, luat su.

- Céc co quan bao hiém co ky két hgp dong bao hiém véi nguoi bénh.

- T6 chire giam dinh phap y, phap y tim than.

- Cac co s kham, chira bénh tém tit bénh an phuc vu cho viée nghién ctru hodc
cong tac chuyén mon ky thuat.

3. TAI LIEU VIEN DAN.

Luat khdm bénh, chira bénh s6 40/2009/QH12 cua Qudc hdi khoa 12, ban hanh
ngay 23 thang 11 ndm 2009, c6 hi¢u luc ngay 01 thang 01 nam 2011;

Quyét dinh 1895/1997/BYT-QP ngay 19/9/1997 ciia BO truomg Bo Y té vé viée
ban hanh Quy ché bénh vién;

Quyét dinh s 4069/2001/QD-BYT ngay 28/9/2001 cua Bo truong Bo Y té vé
viée ban hanh mau hd so bénh 4n;

Thong tu sd 18/2022/TT-BYT ctia B Y té: Stra dbi, bd sung mét so diéu cuia Thong
tur s6 56/2017/TT-BYT ngay 29 thang 12 nam 2017 cta B truong Bo Y té quy dinh chi tiét
thi hanh Ludt bao hiém xa hoi va Luat an toan vé sinh lao dong thudc linh vuc y té ban hanh
ngay 31 thang 12 ndm 2022 va c6 hi¢u lyc tir ngay 15 thang 02 nam 2023.

4. THUAT NGU VA TU VIET TAT

4.1. Thuat ngir

Trich sao HSBA: 12 ban tom tit hd so bénh 4n theo quy dinh cta phap luat vé
kham bénh, chira bénh.

4.2. Tir viét tit

- HSBA: Hé so bénh 4n

- CCCD: Can cuoc cong déan

- BGD: Ban gidam ddc

- KHTH: Ké hoach tong hop
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Quy trinh cdp ban tém tdt ho so bénh an QT KHTH.03
5.NQI DUNG QUY TRINH
5.1. Céc bwdce cua quy trinh
% B9 phan chiu trach o
STT Luu do . Biéu mau
nhi¢m
1 Khach hang BMO1/QT.KHTH.03
v
i ; Phong KHTH i .
5 Tiép nhén d& nghi g BMO02/QT.KHTH.03
Thu phi BMO03/QT.KHTH.03
Truong phong KHTH /
3 .
vhE duyt Gism déc Bénh vién
A
, Phong KHTH /
4 Toém tat HSBA . BM04/QT.KHTH.03
Khoa diéu tri
Phong KHTH /
5 Xac nhan két qua _
BGD Bénh vién
6 Tra két qua, luu trir Phong KHTH BMO05/QT.KHTH.03

Ngay ban hanh: 03/11/2023
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Quy trinh cap ban tém tdt hé so bénh dn

QOT.KHTH.03

5.2. Dién gii lwu do trong quy trinh

Budc

Mo ta

B¢ phan chiu

trach nhi¢m

7

...

1.

Thii tuc theo tirng ddi tugng yéu ciu:

Ngueoi bénh hodc dai dién cua nguoi bénh:

CCCD.

Gidy ra vién hoac thong tin diéu tri.

Pon dé nghi (BM01/QT.KHTH.03).

Gidy uy quyén hoic gidy xac nhdn mdi quan hé véi ngudi bénh

trong truong hop la dai dién cua ngudi bénh.

Co quan diéu tra, vién kiém sdt, toa dan, thanh tra y té, ludt su:

Gidy giGi thiéu ghi rd muc dich yéu ciu cung cap tém tit HSBA.

Thé nganh cong tac hodc CCCD.

Gidy ra vién hoac thong tin diéu trj.

Déi voi ludt su: yéu cau thém 1 trong 3 gidy tor sau:

+ Quyét dinh cta co quan c6 tham quyén cho phép ludt su
tham gia vu an dé bao vé quyen lgi cuia ngudi bénh.

+ Hop ddng tu vin phap ludt trong d6 dugc phép tom tit
HSBA.

+ Gidy uy quyén cta ngudi bénh cho lut su tom tit HSBA.

Doi véi co quan bao hiém:

Gidy gidi thidu ciia co quan bao hiém.

CCCD cua nguoi dugce gidi thigu.

Gidy ra vién hoac thong tin diéu tri.

Pon dé nghi (BM01/QT.KHTH.03).

Daoi véi 16 chire gidm dinh phdp y, phdp y tam than, co sé y té..:

Gidy gioi thiéu clia co quan.

CCCD cua ngudi dugce gidi thidu.

Cong van ghi rd 1y do, muc dich yéu ciu cung cép tom tit HSBA.

Gidy ra vién hodc thong tin diéu tri.

Khéch hang

Truwde khi ky phé duyét:
Ra soat lai thong tin yéu cu & bude 1.
Kiém tra thong tin nguoi bénh.

Ky duyét dé nghi tom tit HSBA.

Nhén vién
phong KHTH/
Thu phi

Ngay ban hanh: 03/11/2023
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Quy trinh cdp ban tém tdt hé so bénh dn

OT KHTH.03

¢+ Sau khi dwgc phé duyét:
- Ghi chép vao s theo doi tom tit HSBA (BM02/QT.KHTH.03)
- Hudng dan dong 1¢ phi theo quy dinh cta bénh vién.
- Viét phiéu tiép nhan va hen tra két qua (BM03/QT.KHTH.03).
- Thaoi han hen 1a < 7 ngay lam viéc.
- Chuyén thong tin d&én bd phin luu trir HSBA hoic cac khoa diéu
tri dé tiép tuc quy trinh.
% Phé duyét dé nghi:
- Sau khi ra soat thong tin yéu ciu va kiém tra thong tin ngudi
bénh. Nhan vién phong KHTH trinh Truéong phong KHTH phé
duyét d& nghi. Trugng phong
3 ) ) ) KHTH / Giam
- Truong hop yéu cau cung cap ban tom tat HSBA cua nguoi bénh | 44c Bénh vién
tir vong, phong KHTH phai trinh bdo véi Gidam doc bénh vién dé . .
xin y kién lanh dao cap trén. Néu dioc chap thudn thi méi dwoc
phép thiee hién quy trinh tém tdt HSBA.
 Tém tit HSBA:
Nhén vién phong KHTH ban giao thong tin yéu ciu dén bd phan
lru trit tién hanh tim HSBA va chuyén tiép cho bd phén tom tit
HSBA, ¢6 s6 ky nhdn ban giao giita 2 bén. Thoi han thuc hién
phéan doan nay <2 ngay lam viéc.
- HSBA dang heu triv (bénh nhdn da ra vién):
i Phong KHTH tién hanh tom tit HSBA theo miu quy dinh | Phong KHTH /
(BM04/QT.KHTH.03). Khoa diéu trj
- HSBA dang ¢ khoa diéu tri:
Nhén vién phong KHTH lién hé diéu dudng truong khoa diéu tri
thong bao vé viéc tom tit HSBA = Trinh lanh dao khoa duyét =
BS truc tiép diéu tri cho bénh nhan thuc hién tém tit HSBA. Sau
d6 guri ban tom tat HSBA vé phong KHTH.
< Xac nhin két qua
- In s6 ban tom tit theo quy dinh, trinh BGD Bénh vién ky va dong
dau. Nhan vién
S |- Trong truong hop BGD Bénh vién khéng phé duyét, phong | phong KHTH /
KHTH luu hd so va lién hé dé giai thich, huéng din khéch hang | Thu phi/ BGD
nhan lai 1¢ phi tir bd phan thu phi.
Ngay ban hanh: 03/11/2023 Trang 6/14




Quy trinh cdp ban tém tat hé so bénh an

OT KHTH.03

< Tra két qua, lru trir

Giao nhan ban t6m tit HSBA theo gidy hen. (Ban tom tit HSBA
lap thanh 2 ban bao gbm: 1 ban cung cép cho khach hang va 1
ban luu trir tai phong KHTH).

Tra HSBA vé b phan luu trir HSBA hodc khoa dang diéu tri, co
ky nhéin ban giao gitra 2 bén.

Phong KHTH:

Khach hang /

6 . . Nhan vién
+ Luu ban tom tat HSBA dudi dang so hoa. phong KHTH
+ Luu gidy gidi thiéu, don dé nghi tom tat HSBA, ban tom tat HSBA.
Trong tricong hop c6 Iy do nén khong thé hoan thanh theo thoi
han trén gidy hen, phong KHTH lién hé théng bdo hen lai thoi
gian voi khach hang.
- Kiém tra, hoan tit bang kiém thuc hién quy trinh tom tit HSBA
(BMOS/QT.KHTH.03).
Ngay ban hanh: 03/11/2023 Trang 7/14




Quy trinh cdp ban tém tdt ho so bénh dn QT KHTH.03
6. HO SO LUU TRU
STT Tén ho so Théi gian lwu | Noi lru
1 | Pon dé nghi tom tit HSBA Theo HSBA | Phong KHTH
2 | Gidy gi6i thiéu, cong viin yéu cau tom tit HSBA Theo HSBA Phong KHTH
3 | Phiéu tiép nhan va hen tra két qua Theo HSBA | Phong KHTH
4 | Ban tom tit HSBA Theo HSBA | Phong KHTH
5 | So theo dai tom tit HSBA Vinh vién Phong KHTH
7. BIEU MAU
STT M3i hiéu Tén biéu miu
1 BMO1/QT.KHTH.03 Don dé nghi tom tit HSBA
2 BMO02/QT.KHTH.03 S6 theo ddi tém tit HSBA
3 BMO03/QT.KHTH.03 Phiéu tiép nhan va hen tra két qua
4 BMO04/QT.KHTH.03 Toém tit HSBA
5 BMO05/QT.KHTH.03 Bang kiém thuc hién quy trinh tom tit HSBA
Ngay ban hanh: 03/11/2023 Trang 8/14




Quy trinh cdp ban tém tdt hé so bénh dn QT.KHTH.03

BMO01/QT.KHTH.03

CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lap — Tw do — Hanh phic

PON PE NGHI TOM TAT HO SO BENH AN

Kinh gui: ,

- Ban Gién} doc Bél}h vién Ung budu tinh Khanh Hoa;

- Phong K¢ hoach tong hop.
Ho va tén nguoi dé T 2 OO
La nguoi dai dién hop phap ctia bénh nhan: ...
Dién thoai lEN NG . .oo e e s e e

Théng tin chi tiét cia ngudi bénh

8 o R ol L —
Gidi tinh: Nam []; Nir [ Ny thing nim sinhtedessd s
Bhig chil ow i e 5« PR R ..o
QUAN/AUYEN. ..o . tinh/thanh pho........cooovveeeeee,
Théng tin diéu tri
- Noi tra [ ; Ngoai tri [ T ngay @......./c....... /20.... Dénngay ........ [ee...20......
O 61T L 1 0 o,

Dé nghi dugce cép ban Tom tit hd so bénh an trong dot diéu tri néu trén.
S6 lugng ban dé 1117 1§ S S VD S
LY dO & NENI ..ot

Kinh mong Ban Giam doc Bénh vién xem xét va giai quyét ./,

Khanh Hoa, ngay thang  nam
TRUONG PHONG KHTH NGUOI LAM PON
(Ky va ghi ro ho tén)

Ngay ban hanh: 03/11/2023 Trang 9/14



Quy trinh cdp ban tém tdit ho so bénh an OT KHTH.03

BMO02/QT.KHTH.03

SO'Y TE TINH KHANH HOA
BENH VIEN UNG BUOU TINH KHANH HOA

SO THEO DOI TOM TAT
HO SO BENH AN

NAM:

Bit dau sir dung ngay : .../ .../ ...
Heét 56, nop leu trit ngay: .../ .../ ........

Ngay ban hanh: 03/11/2023 Trang 10/14



Quy trinh cdp ban tém tdt hé so bénh an

OT.KHTH.03

SO GHI THEO DOI TOM TAT HO SO BENH AN

STT

Ho va tén
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Quy trinh cdp ban tém tdt hé so bénh an QT KHTH.03

BMO03/QT.KHTH.03
SO'Y TE TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN UNG BUOU Déc lap — Tu do — Hanh phic

PHIEU TIEP NHAN VA HEN TRA KET QUA

SRR COTD SRR BIEL cocsmncsseecimeossnsimsngss oS e S B A S S S A

SO GBI THOT 1+ e e e

Ho so da tiép nhan bao gom céc gidy to sau:

1. Pon dé nghi []
2. Giay gidi thiéu ]
3. Phiéu thu tién ]
4. Ban photo gidy ra vién ]
5. Ban photo Thé CCCD/H chiéu/Gidy khai sinh ]

B B0 sucuciiminisss i iiesisis i mmnmans sansssmssoss s e o s SRR SSS []
Tong cong:....... khoan
Ngay hen tra két qua: ngay....thang...nam 20.....

Khi dén nhan két qua, dé nghi nguoi dén nhan mang theo Phiéu hen nay va Thé CCCD
cua nguoi nhan /.

Khanh Hoa, ngay....... thang......ndm 20.....
Nhin vién tiép nhin
(ky va ghi rd ho tén)
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Quy trinh cap ban t6m tdt hé so bénh dn OT.KHTH.03

BM04/QT.KHTH.03
SOYTETINHKHANHHOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM  MS:
BENH VIEN UNG BUOU DPée 1ip — Tw do — Hanh phic LR TR —
KhOR: sunamnsassammn May te
..... Lo vourd oee.

TOM TAT HO SO BENH AN
Diéu tri ndi tra |
Diéu tri ndi tri ban ngay
Piéu tri ngoai tra
(danh diu “ X hinh thtc diéu tri ni trd/ ndi tri ban ngay/ ngoai tri vao 6 tuong tng)

LLHo va tén (In hoa): ...oooviiiiiiiiiiiiiiicicicccccie s 2. Nam sinh: ..................
3GHA: Naitt DN O & DRB BB ......ooiisisiisssssssmmsinevan s mssstsss it s s G s Smswsiins
BN 8 DRURETTINE N T 905 usmusassossosssioncouissossiss s oo o s s S A SIS
B INBIBEBIIRDT 500 essss onsosnchnsss 51085 5s0aa UK 354 WA o BV A A
7Co quan/Don ¥l cBRGHIE: ......ccummummmaimmmissmssssmiss sisssssincsssapansms asassmsssnsss
8.Dia chi: S nha ... Thon, o ..ooveeveeenes XK1, phiodmg; thi 80 s
HEO (ORI .o Tinh, thanh phd ...ooovveeeeeeeeeeeee e
9.Viao vién ngay ........... | fR— ] 20 .ciiecseisennn] REAVIENNGAY oivicinea A [20 i
10.ChAn AoAN THE VA VIM: .o.oviiiiiiiiiiiiiieeeee ettt
11.ChAN AOAN THC FA VIENE .ottt
P2 TS0 BRI AL ..o consmirensesemmmmessmommsmmemsmssmssssasssassssss s AR AR ST
aYQiid trivii biénh 1 vi difn bildn M Sing: . amssemusis
b)Tém tit két qua xét nghiém cdn 1am sang c6 gia tri Chan dOAN: w.voveeeeieeeeeeeeeeeee e
CPRUONG PRAP BIEU IFH: cvovvveverieeciciciete st ee s es st ss bbbt bbb s
d)Tinh tigng HEURE DEON PR VIBM: ......ccconersesmmassassnsassonisrorsssssassssssesossosssasssmbinsssestss s aasminpmssmptsonss
IBIGRHECHTR: .....ccvvoveerocossemnsmssesnnsssanensusmassnessnsnnnnensssessis o ds i A E SR TS SR AR A R F R e s R A RS SR TR AR S
Khanh Hoa, ngay... ... thang..... nam ......

BAC ST LAM BENH AN  TRUONG PHONG KHTH  GIAM POC BENH VIEN

* Khi tom it HSBA cin luu y: Khong viét tat, khong thém, khong bat, khong tdy x6a. Neu
théng tin trong HSBA ¢6 sai I¢ch gitra cac khoa thi moi cac khoa lién quan cung doi chimg dé ¢o

thong tin thong nhat.
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Quy trinh cap ban tém tdt hé so bénh dn

OT.KHTH.03

BMO05/QT.KHTH.03

BANG KIEM THU'C HIEN QUY TRINH

CAC BUGC THU'C HIEN QUY TRINH

cO

| KHONG | NGUOT THU'C HIEN

Thu tuc yéu ciu:

- Gidy giéi thiéu

- Pon dé nghi

- Cong vin yéu ciu

- Bién lai thu I¢ phi

- Hop ddng cung cép thong tin trong HSBA

Ky duyét lanh dao

Ghi gidy hen

Ky xac nhan

Luru trir ho so:

- Gidy gidi thiéu, don dé nghi, cong vin

- Ban tém tat HSBA

- Bién lai thu 1€ phi

- Hop ddng cung cip thong tin trong HSBA
- S6 theo doi tom tit HSBA

Khanh Hoa, ngay.....thang.....nam.

Ngudi kiém tra

Ngay ban hanh: 03/11/2023
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Quy trinh cap giday chimg nhdn thuong tich QOT.KHTH.04

SO Y TE TINH KHANH HOA
BENH VIEN UNG BUOU

QUY TRINH CAP GIAY CHUNG NHAN THUONG TIiCH
TAI BENH VIEN UNG BUOU TINH KHANH HOA

Ma s6: QT.KHTH.04
Ngay ban hanh: 03/11/2023
Lan ban hanh: 01

Ngwdi viét Nguoi kiém tra Nguwoi phé duyét

CN Trén Quang Phuong Linh | TS.BS Truong Dinh Khéi | BSCKII Trwong Vuong Vil ;

/% f. . 2
)WMQ e

Nhan vién phong Pho Truong phong )
' ) ) ) Phé Giam doc Bénh vién
Ké hoach Tong hop Ké hoach Tong hgp
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Quy trinh cdp gidy chimg nhan thuong tich

OT.KHTH.04

) ven,

G BUG,
‘;\}“ NEOL {}U’?",(,
'&,,.9
<

4;3«5)

My,
%

{‘f‘:’:

¥
&
¥

QUY TRINH CAP GIAY CHUNG NHAN
THUONG TiCH

(Ban hanh kém theo Quyét dinh so

318 /QD-BVUB ngay 03/11/2023 cua Bénh

vién Ung buwréu tinh Khanh Hoa)

Ma sé: QT.KHTH.04
Ngay ban hanh: 03/11/2023
Lan ban hanh: 01

Lan stra ddi: 00

Téng sb trang: 14

1. Nguoi cé lién quan phai nghién ciru va thuc hién ding cdc ngi dung cia quy

dinh nay.

2. Noi dung trong quy dinh nay cé hiéu lyc thi hanh nhw sw chi dao ciia Gidm

doc bénh vién.

3 Moz dom vi dwoe phat 01 ban (cé dong ddu kiém soat). Cdc don vi khi ¢6 nhu
cau bé sung thém tai liéu, dé nghi lién hé véi Phong Ké hoach Tong hop dé
c6 ban déng ddau kiém sodt. Can bé cong chirc duwgc cung cdp file mém trén
mang ngi bo dé chia sé théng tin khi can.

NOI NHAN (ghi ré noi nhdn roi danh ddu v vao 6 bén canh)

K.Ngoai dau co va

M| Ban giam déc M | K.Xét nghiém | tuyén vi
P 3 K.Chén doén hinh anh- . 2 :
M | P.Ké hoach Tong hop | 4 Figion a5 ahiiaaig M | K.Ngoai tong quat
M| P.Vit tw-TBYT o K.Kzlem soat nhiem o K:NQI dau ¢o va tuyén
khuan vl
M | P.Piéu dudng M | K.Giai phiu bénh M| K.N6i téng quat
M | P.Té chitc-Hanh chinh | M| K.Duoc M| K.Xa téng quat
— £ . o K.Chim s6c giam nhe
M | P.Tai chinh ké toan M | K.Dinh dudng | va Hdi strc c4p i
M | Phong khdm da khoa | M| K.Y hoc hat nhin
M | K.Phau thuat-GMHS
THEO DOI TINH TRANG SUA DOI (tinh trang siva dbi so véi bin truée do)
Trang Hang muc Tém tit ndi dung hang muc sira doi
stra doi

Ngay ban hanh:03/11/2023
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Quy trinh ccfp gidy chimg nhan thuong tich QT.KHTH.04

1. MUC DiCH

Quy trinh dugc viét nhim cung cip thong tin theo yéu cu cua cac co quan, to
chire, nguoi bénh hodc nguoi dai dién cua nguoi bénh.

2. PHAM VI VA POI TUQNG AP DUNG

2.1 Pham vi dp dung

Quy trinh nay dugc ap dung tai Bénh vién Ung budu tinh Khanh Hoa.

2.2. Dbi twgng dp dung

- Nguoi bénh hodc nguoi dai dién cua nguoi bénh.

- Pai dién co quan phap luat (do tai nan au da, tai nan giao thong), dai dién don vi
cong tac ctia ngudi bénh (do tai nan lao dong).

3. TAI LIEU VIEN DAN.

Quyét dinh 1895/1997/BYT-QD ngay 19/9/1997 cua B trudng Bo Y té vé viée
ban hanh Quy ché bénh vién;

Quyét dinh s6 4069/2001/QD-BYT ngay 28/9/2001 cia Bo truong By Y té vé
viéc ban hanh mau hd so bénh an;

Luét kham bénh, chita bénh s 40/2009/QH12 ciia Qudc hodi khda 12, ban hanh
ngay 23 thang 11 ndm 2009, c¢6 hiéu luc ngay 01 thang 01 nam 2011;

Thong tu s6 18/2022/TT-BYT cua BoY té: Stra déi, bd sung mot sb diéu cua
Thong tu s6 56/2017/TT-BYT ngay 29 thang 12 nam 2017 cta B9 truong By Y té quy
dinh chi tiét thi hanh Ludt bao hiém xa hoi va Ludt an toan vé sinh lao dong thudc linh
vuc y té ban hanh ngay 31 thang 12 nam 2022 va ¢6 hiéu lyc tir ngay 15/02/2023.

4. TU VIET TAT

- HSBA: Ho so bénh an.

- GCNTT: Gidy chimg nhan thuong tich.
- CCCD: Can cudc cong dan.

- BGD: Ban giam ddc.

- KHTH: K& hoach tong hop.

Ngay ban hanh:03/11/2023 Trang 3/14



Quy trinh cdp gidy chimg nhdn thuong tich

OT.KHTH.04

5. NOI DUNG QUY TRINH

5.1. Cac budce cua quy trinh

" B9 phan chiu trach &
STT Lwu do N Biéu mau
nhiém
1 Khéch hang BMO1/QT.KHTH.04
v
. X Nhén vién Phong KHTH ! ]
5 Tiép rihgn d& nghi g BMO04/QT.KHTH.04
Thu phi BMO02/QT.KHTH.04
A4
4 Soan thao GCNTT Khoa diéu tri BMO03/QT.KHTH.04
Phong KHTH /
3 Xac nhan két qua _
BGD Bénh vién
6 Tra két qua, luu trir Phong KHTH BMO05/QT.KHTH.04

Ngay ban hanh:03/11/2023
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Quy trinh cdp gidy chimg nhdn thuong tich

OT KHTH.04

5.2. Dién giii lru do trong quy trinh

B9 phin chiu

Bude Mo ta )
trach nhi¢m
% Thi tuc theo tirng d6i trgng yéu cau:
1. Nguoi bénh hodc dai dién cua nguoi bénh:
- CCCD.
- Ban sao Giay ra vién.
- Pon xin cip GCNTT (BM01/QT.KHTH.04).
- Gidy gioi thiéu co dong déu cda co quan ¢6 thim quyén. Ghi rd
ndi dung yéu cau cung cap GCNTT: Ho va tén, ndm sinh, ngh¢
nghiép. dia chi, ngay vao vién, ngay ra vién cua nguoi bénh.
1 2. Co quan diéu tra, dai dién don vi cong tdc ciia ngieoi bénh: Khach hang
- Gidy gi6i thiéu c6 dong diu cia co quan cir can bd dai dién. Noi
dung giay gidi thi¢u ghi ro: Ho va tén, ndm sinh cua ngudi dugce
gidi thigu dén lién hé ce"ip GCNTT; Ho va tén, nim sinh, nghé
nghiép, dia chi, ngay vao vién, ngay ra vién cua ngudi bénh.
- CCCD cua nguoi dai dién.
- Ban sao Gidy ra vién (néu co).
- Bién ban diéu tra tai nan lao dong (trudng hop thuong tich do tai
nan lao dong) hodc gidy xac nhin cua co quan la tai nan lao dong
% Trude khi ky phé duyét:
- Ra sodt lai thong tin yéu cau & bude 1.
- Kiém tra thong tin ngudi bénh.
- Ky duyét gidy gioi thiéu, don xin cdp GCNTT.
%+ Sau khi dwgc phé duyét: Nhan vién
2 - Ghi chép vao sd theo ddi cap GCNTT (BM04/QT.KHTH.04). phong KHTH/
- Hudng din déng Ié phi theo quy dinh clia bénh vién. Tz ph
- Viét phiéu tiép nhan va hen tra két qua (BM02/QT.KHTH.04).
- Thoi han hen 1a < 5 ngay lam viéc.
- Chuyén thong tin dén bd phan luu trir HSBA hodc céc khoa diéu
tri dé tiep tuc quy trinh.
< Phé duyét dé nghi:

3 Sau khi ra soat thong tin yéu ciu va kiém tra thong tin nguoi | Truong phong
bénh. Nhén vién phong KHTH trinh Truéng phong KHTH phé KHTH
duyét gidy gidi thiéu, don xin cdp GCNTT.
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Quy trinh cdp gidy chimg nhdn thiong tich

QT.KHTH.04

)
...

Soan thao CNTT:

Nhan vién phong KHTH ban giao thong tin yéu cau dén bo phan
lru trit tién hanh tim HSBA va chuyén tiép cho bd phan soan
thao GCNTT, c6 sé ky nhan ban giao giira 2 bén. Thoi han thuc
hién phan doan nay < 2 ngay lam vigc.

HSBA dang heu triv (bénh nhdn da ra vién):

+ Nhan vién Phong KTTH tién hanh soan thao gidy GCNTT
theo mau quy dinh (BM03/QT.KHTH.04).

+ Sau khi hoan thanh soan thao GCNTT, in s6 ban cdp theo yéu
ciu, dem ban cdp GCNTT cung voi HSBA dén khoa diéu tri dé
béc si diéu tri, truéng khoa diéu tri kiém tra, dbi chiéu thong tin
va ky xdc nhén.

HSBA dang ¢ khoa diéu tri:

Nhan vién phong KHTH phu trach soan thao GCNTT lién hé
diéu dudng truong khoa diéu tri thong bao vé viéc cdp GCNTT
- Trinh ldnh dao khoa duyét = BS truc tiép diéu tri cho bénh
nhan tién hanh soan thio GCNTT = Trinh lanh dao khoa = Giri
vé phong KHTH.

Khi viét GCNTT cin luu y: Khong viét tdt, khong thém, khong
bét, khéng tay xéa. Néu thong tin trong HSBA ¢6 sai léch giita
cdc khoa thi moi cdc khoa lién quan cing doi chimg dé cé thong

tin thong nhat.

Phong KHTH /
Khoa diéu tri

Xiac nhén két qua

In s& ban GCNTT theo quy dinh, trinh BGD Bénh vién ky va
dong dau.

Trong truong hop BGD Bénh vién khéng phé duyét, phong
KHTH luu ho so va lién hé dé giai thich, huéng din khach hang
nhan lai 1€ phi tai by phan thu phi bénh vién.

Nhén vién
phong KHTH
/Thu phi/ BGD

Tra két qua, luu trir

Giao nhin GCNTT theo gidy hen. (GCNTT lap thanh 2 ban bao gom:
1 ban cung cap cho khach hang va 1 ban luu trir tai phong KHTH).
Tra HSBA vé bo phan luwu trit HSBA hoic khoa dang diéu tri, c6
ky nhéan ban giao giira hai bén.

Phong KHTH:

+ Luu GCNTT dudi dang s6 hoa.

+ Luu: gidy gi6i thiéu; don xin cdp GCNTT ciia c4 nhan/co quan,
GCNTT c6 ky xéc nhan cta nhén vién da cap.

Khach hang /
Nhan vién
phong KHTH

Ngay ban hanh:03/11/2023
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Quy trinh cdp gidy chimg nhdn thuong tich QT KHTH.04

- Trong truéng hop c6 Iy do nén khong thé hoan thanh theo thoi
han trén gici'y hen, phong KHTH lién hé thong bdo hen lai thoi
gian vdi khach hang

- Kiém tra, hoan tit bang kiém thuc hién quy trinh cip GCNTT
(BM05/QT.KHTH.04).

Ngay ban hanh:03/11/2023 Trang 7/14



Quy trinh cdp gidy chimg nhdn thuong tich OT KHTH.04
6.HO SO LUU TRU
STT Tén ho so Thoi gian luu Noi luu
1 | Pon xin cip GCNTT Theo HSBA Phong KHTH
2 | Gidy gidi thiéu yéu ciu cAp GCNTT Theo HSBA Phong KHTH
3 | Phiéu tiép nhan va hen tra két qua Theo HSBA Phong KHTH
4 | GCNTT Theo HSBA Phong KHTH
5 | S theo ddi cip GCNTT Vinh vién Phong KHTH
7. BIEU MAU
STT M3 hiéu Tén biéu miu
1 BMO01/QT.KHTH.04 Pon xin cap GCNTT
2 BMO02/QT.KHTH.04 Phiéu tiép nhan va hen tra két qua
3 BMO03/QT.KHTH.04 GCNTT
4 BMO04/QT.KHTH.04 S6 theo ddi cdp GCNTT
5 BMO05/QT.KHTH.04 Bang kiém thuc hién quy trinh cdp GCNTT

Ngay ban hanh:03/11/2023
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Quy trinh cdp gidy chimg nhdn thuong tich QOT.KHTH.04

BMO1/QT.KHTH.04

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lip — Tw do — Hanh phuice

PON XIN CAP GIAY CHUNG NHAN THUONG TiCH
Kinh guri: ‘
- Ban Giam doc Bénh vién Ung budu tinh Khanh Hoa;
- Phong Ké hoach tong hop.

Ho va t&n ngudi d& nhi:.....ooveveivrreeeeeeeeeecce e Nim sinh: ................

DI 1A I oot et e e e e ea e
St dibn el BEablE cosmnuumamsmes s G R R
M6 quan hé vOi BENN MNAN: ..o
Thong tin bénh nhan:

- TEn BENH B nnmmnmmnanansnmnasms i s s m i E557287 55 Seas s soayapessassss
= Wighy thing ali sinh . vnumnmnmsa oo . +ou
o 5 T el 1| TP USRUSPRPPPP
B e 11T T P T —

= S8 GIEN ThOGI..ev ettt
- P nhép vién va diéu tri trngay:..../....../........... dén ngay ....... — [iviiaaaann,
Nay t6i lam don nay xin dugc ciip gidy chimg nhén thuong tich véi ly do sau:

Kinh mong Ban Lanh dao Bénh vién Ung budu tinh Khanh Hoa xem xét va giai quyét.

To1 xin chdn thanh cam on!
Khanh Hoa, ngay thang  nam
TRUONG PHONG KHTH NGUOI LAM PON
(Ky va ghi ré ho tén)
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Quy trinh cdp gidy chimg nhdn thuong tich QT KHTH.04

BM02/QT.KHTH.04
SO'Y TE TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN UNG BUOU Dic 1p — Tw do — Hanh phiic

PHIEU TIEP NHAN VA HEN TRA KET QUA

Ehom: v cOng eI ORI o oo imsssmnmonissrsmismmmsns s smni s iR o a8 G SR R ST R S

SO GIBI TROAT: 1+ e et ee e s e e e e e e e s s e e e eneeenns

Ho so dd tiép nhan bao gdm cac gidy to sau:

1. Pon dé nghi []
2. Giay gidi thiéu ]
3. Phiéu thu tién []
4. Ban photo gidy ra vién []
5. Ban photo Thé CCCD/H chiéu/Gidy khai sinh ]
6. KRAC: .ouiiecceceee e ]

Ngay hen tra két qua: ngay....thang...nam 20.....

Khi dén nhan két qua, dé nghi ngudi dén nhan mang theo Phiéu hen nay va Thé CCCD
cua nguoi nhan./.

Khanh Hoa, ngay....... thang......ndm 20.....
Nhin vién tiép nhén

(ky va ghi rd ho tén)

Nedy ban hanh:03/11/2023 Trang 10/14



Quy trinh Cd'p gidy chimg nhan thuong tich QT.KHTH.04
BMO03/QT.KHTH.04
SO'Y TE TINH KHANH HOA  CONG HOA XA HQI CHU NGHIA VIET NAM  MS: 08/BV-01
BENH VIEN UNG BUOU Poc lap — Tu do — Hanh phic SO vao vién:........
27§ /CN
GIAY CHUNG NHAN THUONG TiCH
GIAM DOC BENH VIEN: ......coooiiiiiiiiiieeeeeeeeeeee e Chimg nhén:
DB s SRR Sinh ngay ...... thang.... ndm Nam/Nir
~NEHE TEIEE oessmmnnumumr RS Noi m vieer .smsnunnnunuiaasnins
-S6 CCCD/HO KRAU: .o NZAY VA NO0T CAP: oo
SDA ChIEL e e e et a et e et e e e an e e et e e eanae e nnaans
-Vio vién lic: ........ gio ......phut, ngay ........ thang ........ NAM oo
-Ra vién lic: .......... gio .......phut, ngay ......... N con 1
SLE RO VIO VIRIES soonsscunsonunsnsnaisnisnsssssmsiaa i s s o o s ey S B ST VR RSO TS
SORAN BOAN: .ot e et s et ee s
IO ARE: ocuvsinuionnonsisonpssssonsossssasossssessisindsess s ess s uss oo s s N TS TS 3
..................................................................................................................................................... N
<Tinh trgng thuong Beh He VRO WIBI! ..ccniiisnmmssimimissscisinsenssssssvssimisssssssisssssesiansis 41
..................................................................................................................................................... /2
-Tinh trang thuwong tich I0e ra VIEN: ... Vi
Khanh Hoa, ngay .....thang...... nam......
GIAM POC BENH VIEN TRUONG KHOA BAC SI PIEU TRI
Ho tén Ho tén Ho tén

Ngay ban hanh:03/11/2023

Trang 11/14



Quy trinh cap gidy chimg nhdn thuwong tich QOT.KHTH.04

BM04/QT.KHTH.04

SO Y TE KHANH HOA
BENH VIEN UNG BUOU TINH KHANH HOA

—

i d &Y .
=" -.'l_c_,’_

SO GHI THEO DOI
CAP GCNTT

NAM:

Bdt dau sie dung ngay : ......./ .../ ...
Het 50, nip lew ik ngay; .. ol s woss
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Quy trinh cdp gidy chimg nhan thuong tich

QT .KHTH.04

SO GHI THEO DOI CAP GCNTT

STT

Sé
Ho va tén Iru
trir

Ngay
vao
vién

Ngay

ra vién

Co quan, to
chire ca nhin
dé nghi

Muc dich
yéu ciu
cip
GCNTT

Ghi
chu
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Quy trinh cdp gidy chimg nhan thuong tich

OT KHTH.04

BMO05/QT.KHTH.04

BANG KIEM THU'C HIEN QUY TRINH

CAC BUOC THUC HIEN QUY TRINH

cO

KHONG | NGUOI THUC HIEN

Thu tuc yéu ciu:

- Gidy gioi thiéu

- Pon dé& nghi

- Cong van yéu cau

- Bién lai thu 1€ phi

Ky duyét lanh dao

Ghi gidy hen

Ky xac nhan

Luu trir ho so:

- Gidy gi6i thiéu, don d& nghi, cong van
- GCNTT

- Bién lai thu 1€ phi

- S6 theo doi cdp GCNTT

Khanh Hoa, ngay.....thang.....nam....................

Nguoi kiém tra

Ngay ban hanh:03/11/2023
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Quy trinh cdp lai gidy bdo nr QT.KHTH.05

SO Y TE TINH KHANH HOA
BENH VIEN UNG BUOU

QUY TRINH CAP LAI GIAY BAO TU
TAI BENH VIEN UNG BUOU TINH KHANH HOA

Mi s6: QT.KHTH.05
Ngay ban hanh: 03/11/2023
LAn ban hanh: 01

Nguoi viét Ngwoi kiém tra Ngwoi phé duyét

CN Tran Quang Phuong Linh | TS.BS Truong Dinh Khoi | BSCKII Truong Vuong Vii

Nhén vién phong Pho Truong phong

Phé Giam déc Bénh vién

vy

Ké hoach Téng hop Ké hoach Téng hop

Ngay ban hanh: 03/11/2023 Trang 1/13
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Quy trinh cdp lai gidy bdo tr

QOT.KHTH.05

QUY TRINH CAP LAIGIAY BAO TU'
(Ban hanh kém theo Quyét dinh so
318/0D-BVUB ngay 03/11/2023 ciia Bénh vién

Ung bucu tinh Khanh Hoa)

Mi sé: QT.KHTH.05
Ngzy ban hianh: 03/11/2023
Lan ban hanh: 01

Lén sira doi: 00

Téng s6 trang: 13

1. Nguwoi co lién quan phai nghién citu va thuc hién diing cdc ndi dung cua quy dinh

nay.

2. Noi dung trong quy dinh nay c6 hiéu luc thi hanh nhie sw chi dao cua Gidm doc

bénh vién.

3. Moi don vi duoc phdt 01 ban (c6 dong dau kiém soat) Cdc don vi khi ¢6 nhu cau
bé ) sung thém tai liéu, dé nghi lién hé voi Phong Ké hoach Tong hop dé c6 ban dong
ddu kiém sodt. Cdn bg cong chire dwgc cung cap file mém trén mang néi b dé chia

sé thong tin khi can.

NOI NHAN (ghi ré noi nhén réi danh dau v vao 6 bén canh)

K.Ngoai dau co va

M | Ban giam déc M | K.Xét nghiém %) -

5 3 K.Chan doén hinh anh- ; ;
M | P.Ké hoach Tong hop | M Tham do chite nang ] K.Ngoal‘ tong quat '
M| P.vat tr-TBYT o K.Kllem soat nhiém o K;Nol dau ¢o va tuyén

khuan vl
M| P.Diéu dudng M | K.Giai phau bénh M | K.Noi tong quat
M| P.T6 chirc-Hanh chinh | M| K.Duoc M | K. Xa téng quat
| P.Tai chinhké todn | | K.Dinh dudng | B-Chitniste piinhg
va Hoi sire cap ciru
M | Phong kham da khoa M| K.Y hoc hat nhan
M

K.Phiu thuat-GMHS

THEO DOI TINH TRANG SUA POI (finh trang siza déi so véi bin truée do)

Trang Hang muc

o e
stra doi

Tém tat ndi dung hang muc sira doi




Quy trinh cdp lai gidy bdo tr QOT.KHTH.05

1. MUC PiCH

Quy trinh nhim thong nhat viée cap lai gidy béo tir cho ngudi than, nguoi dai
dién ctia nguoi bénh khi ¢6 yéu cau.

2. PHAM VI VA POI TUQNG AP DUNG

2.1 Pham vi ap dung

Quy trinh nay dugc ép dung tai Bénh vién Ung budu tinh Khanh Hoa

2.2. P6i twgng ap dung

- Ngudi thian cua ngudi bénh tir vong:

+ Nguoi co quan h¢ hon nhan.
+ Nguoi ¢6 cung dong mau truc hé va nguoi cé ho trong pham vi ba doi.
+ Nguoi ¢6 quan hé nudi dudng.

- Truomg hop khac:

Nguoi ¢ gidy iy quyén cua ngudi thin thich cia bénh nhan va gidy to tiy than
cua nguodi duge uy quyén va cta bénh nhin. Gidy iy quyén phai ¢6 xdc nhan cua
chinh quyén dia phuong noi nguoi than thich cia bénh nhan cu tra, trong gidy uy
quyén ghi rd noi dung: “Uy quyén cho ong (ba) A la (mdi quan h¢ vdi bénh nhan)
dugc nhdn gidy bdo tir ciia bénh nhédn tén la...tai bénh vién Ung Budu tinh Khéanh
Hoa.”

3. TAI LIEU VIEN DAN.

Quyét dinh 1895/1997/BYT-QD ngay 19/9/1997 cua Bo truong Bo Y té vé viée
ban hanh Quy ché bénh vién;

Quyét dinh s6 4069/2001/QD-BYT ngay 28/9/2001 cta Bo truong Bo Y té vé
viéc ban hanh mau hd so bénh an;

Luét kham bénh, chita bénh s 40/2009/QH12 cua Qudc hdi khoéa 12, ban hanh
ngay 23 thang 11 ndm 2009, c6 hi¢u luc ngay 01 thang 01 nam 2011;

Thong tu s6 24/2020/TT-BYT vé Quy dinh vé Phiéu chan doan nguyén nhén tir
vong, cap Gidy béo tir va thong ké tir vong tai co s& kham bénh, chira bénh, ban hanh
ngay 28 thang 12 ndm 2020 va c6 hi¢u lyuc tir ngay 01/02/2021;

Nghi dinh 23/2015/ND-CP vé viéc cip ban sao tir s6 gde, ching thuc ban sao tir
ban chinh, chimg thuc chit ky va chimg thuc hop dong, giao dich, ban hanh ngay 16
thang 02 ndm 2015 va c¢6 hi¢u luc tir ngay 10 thang 04 nam 2015.

Ngay ban hanh: 03/11/2023 Trang 3/13



Quy trinh cap lai gidy bdo tir QT KHTH.05

4. CAC TU VIET TAT

- HSBA: Ho so bénh 4n

- CMND/CCCD: Ching minh nhan dan/Cén cude cong dan
- BGD: Ban gidm déc

- KHTH: K¢ hoach tong hop

Ngay ban hanh: 03/11/2023 Trang 4/13



Quy trinh cdp lai gidy bdo tir QT KHTH.05
5. NOI DUNG QUY TRINH
5.1. Cac bwée cua quy trinh
% B phan chiu trich £ =
STT Luu do . Bi¢u mau
nhi¢m
1 Khach hang BMO1/QT.KHTH.05
v
. . . Nhan vién Phong KHTH/ | BM04/QT.KHTH.05
2 Tiép nhan dé nghi
Thu phi BMO02/QT.KHTH.05
Truong phong KHTH /
> 5 i .
Phé duyét Gigm déc Bénh vién
Y
4 Cp lai gidy bao tir Phong KHTH BMO03/QT.KHTH.05
Phong KHTH /
S Xéc nhan két qua ]
BGD Bénh vién
: Khach hang / Nhan vié
g Tra két qua, luu trit LA
Phong KHTH

Ngay ban hanh: 03/11/2023

Trang 5/13
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Quy trinh cap lai gidy bdo tir

OT.KHTH.05

5.2. Dién giai luu do trong quy trinh

Buoce

Mo ta

B¢ phan chiu

trach nhiém

Thi tuc yéu ciu:

Trueomg hop nham lan khi ghi chép Gidy bdo tir:

Don dé nghi cép lai Gidy bao tr (BM01/QT.KHTH.05).
CCCD/CMND.

Gidy béo tir da cép bi nham lan.

Gidy to ching minh ndi dung nham I4n: ban photo mét trong
céc gidy to h chiéu, CMND, CCCD hodc gidy to khac do co
quan ¢6 tham quyén cp, con gia tri sir dung nhu: sb ho khiu,
sO tam trd, gidy to ching minh vé noi cur trii va mang theo
ban chinh cdc gidy to chimg minh sw nham lan dé doi chiéu.
Trong truong hop nham 1dn vé ho, chir dém, tén ngudi tir
vong, ngdy thang nam sinh, qudc tich, sé hd chiéu, sb
CMND, sb thé CCCD, s6 dinh danh c& nhan cia nguoi tr
vong.

Trueong hop mat, rdch, nat Gidy bdo tir:

Pon dé nghi cap lai Gidy bo tir (BMO1/QT.KHTH.05).
CCCD/CMND.

Gidy bao tir bi rach, nat.

Khéch hang

Truéce khi ky phé duyét:

Nhan vién thu hdi Gidy bdo tir ¢6 nhim Ian; bi réch, nat dé huy.
Xac minh lai thong tin & budc 1.
Kiém tra thong tin BN (Ho tén, s& vao vién, ngay vao vién,
ngay ra vién). Ra sodt lai thong tin yéu cau & budc 1.
Ky duyét Truong phong KHTH Pon dé nghi cip lai Gidy
béo tir.

Sau khi dwge phé duyét:

MG s6 theo ddi cép lai gidy bao tir. (BM04/QT.KHTH.05)
Hudéng dan dong 1é phi theo quy dinh ctia bénh vién.

Viét phiéu hen tra két qua. (BM02/QT.KHTH.05)

Thoi gian hen cép lai Gidy bdo tir <5 ngay lam viée.
Chuyén thong tin dén bd phan luu trir HSBA hoic céc khoa
diéu tri dé tiép tuc quy trinh.

Nhan vién
phong KHTH/
Thu phi

Ngay ban hanh: 03/11/2023

Trang 6/13




Quy trinh cdp lai gidy bdo tir OT KHTH.05
% Phé duyét dé nghi:
e Ao N .. | Truong phong
- Sau khi ra sodt thong tin yéu cau va kiém tra thong tin ngudi KHTH / Gidm

bénh. Nhan vién phong KHTH trinh Truéng phong KHTH
phé duyét dé nghi.

doc Bénh vién

< Cz‘\p lai gifiy bao tir:
- Sau khi nhdn thong tin, by phan tiép nhéan lién hé vai bo
phén luu trir/ khoa diéu tri tién hanh tim HSBA. Thoi gian <
I ngay va chuyén HSBA da tim thiy theo yéu cau cho bd

phén cép lai Gidy bao tir, c6 s6 ky ban giao. Phong KHTH/
. i . DD hanh chinh
- Kiém tra thong tin trong don vai HSBA, doi chiéu véi ban Khoa LS
Gidy béo tir da cép luu tai Bénh vién va viét lai Gidy bao tir
(BM03/QT.KHTH.05).
- Gidy bao tir duoc cip lai phai ghi 1 s6, quyén sd cua Gidy
bao tir cii va dong dau “Cép lai”.
% Xic nhin két qua Phong KHTH /

- Trinh Giam dbc ky va déng dau

BGD Bénh vién

% Tra két qua, luru trir
- Cap va nhin Gidy béo tir méi theo gidy hen.

- Tra HSBA vé bd phan luu trir /khoa diéu tri va ky sé ban

Khéach hang /
Nhan vién

L X phong KHTH/
giao gilta 2 bén. DD hanh chinh
- Pon va gidy t& chimg minh dugc luu cing véi HSBA dang Khoa LS
liru tai Bénh vién.
Ngay ban hanh: 03/11/2023 Trang 7/13
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Quy trinh cap lai gidy bdo tir

OT.KHTH.05

6. HO SO LUU TRU

STT Tén ho so Théi gian lwu | Noi luu
1 | Don dé nghi cap lai gidy bao tir Theo HSBA | Phong KHTH
2 | Phiéu tiép nhan va hen tra két qua Theo HSBA | Phong KHTH
3 | S theo ddi ngudi bénh tir vong Theo HSBA | Phong KHTH
4 | Gidy béo tir Vinh vién Phong KHTH

7. BIEU MAU

STT Mai hiéu Tén biéu miu
1 BMO1/QT.KHTH.05 Don dé nghi cap lai gidy bao tir
2 BM02/QT.KHTH.05 Phiéu tiép nhan va hen tra két qua
3 BMO03/QT.KHTH.05 Gidy béo tir
4 BMO04/QT.KHTH.05 S theo doi cép lai gidy béo tir

Ngay ban hanh: 03/11/2023

Trang 8/13




BMO01/QT.KHTH.05

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tuw do — Hanh phuc

PON DPE NGHI CAP LAI GIAY BAO TU
BT B sarinsmmmnnnninnssinsnmemms o s S A R L A 4 S S B

Ho, chir 88m, 16 tioud 8 NERE susvssiimisismssonssismvssssssnss s smmisas s s
s g T A

G FIIYTBREL ....ecusmsesmersemsomsmsassmmmansssasmssasssasssemersemmasss $565 SR R TR TSSO EORSRSS

Pé nghi co so kham bénh chira bénh cip lai Gidy bso tir cho nguoi c6 tén duwéi diy:
o CIE 0, T soinmomnatmssn s R e S Ao s s S  AS amane s A a e
NEAY, thHANE DA BINNG wiciisisniissinsissmssios s assoses ol ssssasssssasrisisss s vhsstssesss
Gidi tinh: DANEOC: csssmvrnsssnmmnsesrs Dleitle: coummmmenss
WA CHTE .xccomssimsrosmmmysmomsaeermmummyasassssmssssmavsnnnessnsesnss SRR AR RIS IAVRRS
GHAY 1O HY ThANT L.oveieeeieececeeeee s s s s s ss et ees et et s sseneees
ba tir vong vao lic: .......... 1 s S phit, ngdy .....ccou thang ........ndm .............
INSUYEN D8N B VODE cocunmnimimmiuminsissssmmssmsvssisssesssass sy tsasaissianss

Pa duoc co sé kham bénh, chira bénh cap Gidy béo tir

Dé nghi co s& kham bénh, chira bénh cép lai Gidy bdo tir vi:

1 — C6 nhdm 14n vé thong tin dugc ghi trong gidy bao tir [

R gL o Rt sl O —————
Gidy iy chimgminh s bl BT s s i i

2 — Bi mét/rach/ndt O
Ghi cu thé su nham lan:

T6i cam doan nhitng ndi dung khai trén day la ding su that va chiu trach nhi¢ém
trude phap ludt vé cam doan ctia minh.

., ngay ... ... thang ..... nam ... ...
Nguoi dé nghi
(Ky, ghi rdé ho, chir dém, tén)



BMO02/QT.KHTH.05

SOY TE TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN UNG BUOU Dje lip — Ty do— Hanh phiic

PHIEU TIEP NHAN VA HEN TRA KET QUA

Pon vi cOng tAc/Dia Chi: c.oooiiiiiiiie e

SO GBI thORE: 1...veveeeeeeeeeeeee e et e e e ee e ee s e e e

HO so di tiép nhan bao gdm céc gidy tor sau:
1. Pon dé nghi

2. Gidy gioi thiéu

3. Phiéu thu tién

[]
[]
[
4. Ban photo gidy ra vién []
5. Ban photo gidy CMND/Thé CCCD/H9 chiéu/Gidy khai sinh ~ []
0. KNAC: 11t ]
Ngay hen tra két qua: ngay....thang...nam 20.....

Khi dén nhan két qua, d& nghi ngudi dén nhin mang theo Phiéu hen nay va Gidy
CMND/ The CCCD cua nguoi nhén./.

Khéanh Hoa, ngay....... thang......ndm 20.....
Nhén vién tiép nhéin

(ky va ghi rd ho tén)



BMO03/QT.KHTH.05

Mau BYT/BT—2020

SO Y TE TINH KHANH HOA
BENH VIEN UNG BUOU

~GIAY BAO TU ,
(Ban hanh kém theo Thong tu s6 24 2020/TT-BYT ngay 28 thang 12 nim 2020 cua Bo Y 1)

Bénh vién Ung budu tinh Khanh Hoa bao tlr: ...o.coveeeveeviieiccesececesceciccecie
Diaébl; smmmnaaasmnians

Xin thoéng bao nhu sau:

HQivA DO, DI VOMBY worusavenssusntvssississsvnssusssisssssiassvasitiss ssssvs ssusve amsvesiass Wonsnsassais
Ngay, thang, nam sinh:........../c.....o /o LGIOTHNRE e
DAN IO s s s s QUAC LICh: weveeererrereeeeeeeeseersereesans
Noi thudng:trl, Mt s

Mai sb dinh danh ca nhén (néu LSS ) SRR
Glay tor tuy thdn T R—

Ngay cip: ........ foawsn Liwumivaiees Nm cap i
ba tir vong vao lac: ......... gidr. phut nga) .
Nguyén nhdn tr vong: .....ccccceeevennne

wANARE vovvaas 411 (RN
thang ..... RAM v

Giam déc BV UNG BUOU KH

Ngudi ghi phiéu
(ky. ghi rd ho tén va dong déu)

(ky, ghi rd ho tén,
chirc danh)

Ngudi than thich
(ky. ghi rd ho tén)

Luru y:
- Gidy bédo tir cdp lan ddu sb:............. Quyén sb..cceeierieen.n. (néu cép lai)

- Tir vong khi dang trén dudmg di cip ciru: C6 O Khong O

Mau BYT/BT-2020

SO Y TE TINH KHANH },-{(‘)A
BENH VIEN UNG BUOU

_GIAY BAO TU
(Ban hanh kém theo Thong tw s6 242020/ TT-BYT ngay 28 thang 12 ndm 2020 cia Bé Y 16)

B(;nh vién Unig birdu tinhi Khénth Hoa BAGHES . cnsasiinsisssssmsisssuistsss
Xin lhong bao nhu’ sau:

Ho VA tBR TITUOT T VO, oouvon asissis i s s ittt
Ngay; thang namisinhss. . eadllivadionms GO N s
DN L0C ettt QuBE tich: oo
Noi thudng tri, tam tri: .o

Mai s6 dinh danh ¢4 nhin (néu BOY s s S
Gidy tor tiy than s6: .............
Ny 00 sillavninkis

ba tir vong vao luc: ......... gm
Nguyén nhin tir vong: ....cccccvevennenen.

Ncrl cap
phul ngav ........ th..‘m&, ....... .ndm ..........

Gisdm déc BV UNG BUOU KH
(ky, ghi rd ho tén va dong diu)

Ngudi ghi phiéu
(ky, ghi rd ho tén,
chire danh)

Ngudi than thich
(ky, ghi rd ho tén)

Luu y:

- Gidy bao tir cdp lan dau so:............. 6 1T) 1 TR (néu cip lai)

- Tir vong khi dang trén dudmg di cp ciru: C6 0 Khong O

N\ O~

I Y/




BM04/QT.KHTH.05

SO Y TE KHANH HOA
BENH VIEN UNG BUOU TINH KHANH HOA

SO GHI THEO DOI
CAP LAI GIAY BAO TU

NAM:

Bit c‘g’&u Sl QUAR RGPV © sl e il s
Hét 80, nop luu rt ngdy; ..o osid svvsvin
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SO GHI THEO DOI CAP GIAY BAO TU

sé Nga NE3Y | Nedyckp | Nea Ly do cA
ay ca a

STT Ho va tén lwru g }: a gay P ) gly y do cap

vao vi¢n - lan1 | caplan2 lai
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Quy trinh cap lai, cdp ban sao gidy té lién quan dén qua trinh kham va diéu tri OT KHTH.06

SO Y TE TINH KHANH HOA
BENH VIEN UNG BUOU

QUY TRINH CAP LAI, CAP BAN SAO CAC GIAY TO LIEN
QUAN DEN QUA TRINH KHAM VA DPIEU TRI TAI
BENH VIEN UNG BUOU TINH KHANH HOA

Mai s6: QT.KHTH.06
Ngay ban hanh: 03/11/2023
Lan ban hanh: 01

Nguroi viét Ngudi kiém tra Ngudi phé duyét

CN Tran Quang Phuong Linh | TS.BS Truong Dinh Khoéi | BSCKII Truong Vuong Vi

Nhan vién phong Pho Truong phong

Pho Giam dbc Bénh vién

Ké hoach Téng hop Ké hoach Téng hop

Ngay ban hanh: 03/11/2023 Trang 1/12



Quy trinh cdp lai, cdp ban sao gidy 16 lién quan dén qud trinh khdm va diéu tri QT KHTH.06

QUY TRINH CAP LAIL CAP BAN SAO

b i i . Mi s6: QT.KHTH.06
GIAY TO LIEN QUANPEN QUA TRINH

BUQO
é@:i?fﬁiiﬁv% S Nedy ban hanh: 03/11/2023
& %% A
3 o I KHAMVADIEUTRI Lén ban hanh: 01

W fve } } (Ban hanh kém theo Quyét dinh sé
‘/% 318 /OQD-BVUB ngay 03/11/2023 cua
Bénh vién Ung bwou tinh Khanh Hoa)

LAn sira dbi: 00

Téng sb trang: 12

1. Nguoi co lién quan phai nghién citu va thiee hién diing cdc néi dung cua quy
dinh nay.

2. Noi dung trong quy dinh nay c6 hiéu lyc thi hanh nhuw sw chi dao cua Gidm
doc bénh vién.

3. Moz don vi duoc phat 01 ban (cé dong dau kiém sodt). Cdc don vi khi ¢6 nhu
cau bo sung thém tai liéu, dé nghi lién hé voi Phong Ké hoach Tong hop dé

c6 ban déng ddau kiém sodt. Can bo cong chire dugc cung cap file mém trén
mang noi bo dé chia sé théng tin khi can.

NOT NHAN (ghi ré noi nhdn roi danh dau v vao 6 bén canh)

M | Ban giam déc M | K. Xét nghiém | K.l\!goa’l e v
_ tuyen vu
% 2 K.Chén doan hinh anh- o .
M| P.Ké hoach Tong hop | M Tham d chire nfng M | K.Ngoai ton{; quat
M| P.Vat t-TBYT ! K.Kzlem soat nhiem o K'.N(,n dau c6 va tuyén
khuan v
M | P.Diéu dudng M | K.Giai phiu bénh M | K.Nbi tong quat
M| P.T6 chirc-Hanh chinh | B | K.Duoc M | K.Xa tong quat
TETERT : N K.Cham séc giam nhe
M | P.Tai chinh ké toan M | K.Dinh dudng M vA FIbi sfic ol sy
M | Phong kham da khoa | M| K.Y hoc hat nhan
M | K.Phiu thuat-GMHS
THEO DOI TINH TRANG SUA POI (tinh trang sira déi so véi bin trude dé)
Trang Hang muc Tém tit noi dung hang muc sira doi
stra doi

Ngay ban hanh: 03/11/2023 Trang 2/12




Quy trinh cdp lai, cdp ban sao gidy 16 lién quan dén qud trinh kham va diéu tri QT KHTH.06

1. MUC PiCH

Quy trinh duoc viét nhim thong nhit viée cung cip thong tin theo yéu cau cua
nguoi bénh, nguoi dai dién cua nguoi bénh, céc co quan, td chire, cong ty Bao hiém
theo hop dong.

2. PHAM VI VA POI TUQNG AP DUNG

2.1. Pham vi ap dung

Quy trinh nay duoc ap dung tai Bénh vién Ung budu tinh Khanh Hoa

2.2. Poi twong ap dung

- Nguoi bénh hodc nguoi dai dién hop phap cua nguoi bénh.

- Pai dién co quan quan 1y nha nude vé y té truc tiép quan 1y co sd kham bénh,
chira bénh.

- Co quan diéu tra, vién kiém sat, toa an, thanh tra chuyén nganh y té, luit sur.

- Céc co quan bao hiém c6 ky két hop dong bao hiém véi nguoi bénh.

- T6 chire giam dinh phap y, phap y tim than.

3. TAI LIEU VIEN DAN.

Quyét dinh 1895/1997/BY T-QD ngay 19/9/1997 cua Bo truémg Bo Y té vé viée
ban hanh Quy ché bénh vién;

Quyét dinh s6 4069/2001/QD-BYT ngay 28/9/2001 ctia Bo truong Bo Y té vé
viéc ban hanh mdu hd so bénh an;

Luat kham bénh, chita bénh sé 40/2009/QH12 ctia Qudc héi khoa 12, ban hanh
ngay 23 thang 11 ndm 2009, c6 hi¢u luc ngay 01 thang 01 ndm 2011;

Nghi dinh 23/2015/ND-CP vé viéc cap ban sao tir s6 goc, chitng thue ban sao tir
ban chinh, chimg thuc chir ky va chimg thuc hop dong, giao dich, ban hanh ngay 16
thang 02 nam 2015 va co hi¢u lyc tir ngay 10 thang 04 ndm 2015.

4. THUAT NGU VA TU VIET TAT

4.1. Thuit ngir

Theo nghi dinh 23/2015/ND-CP, khoan 1 Diéu 2 “Cip ban sao tir s6 goc” la
viéc co quan, td chire dang quan ly sé gdc, cin cir vao s6 goe dé cap ban sao. Ban sao
tir s6 gbe ¢o ndi dung day du, chinh xac nhu ngi dung ghi trong s6 gdc. Vi thé “Ban
sao két qua can lam sang” dugce hiéu la ban photocopy hoic in ra tir mang ndi bo céc
dir liéu gdc, c6 dong diu ban sao, ky chiu trach nhiém chuyén mén cta Lanh dao
phong KHTH la hop I¢.

Ngay ban hanh: 03/11/2023 Trang 3/12
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Quy trinh cdp lai, cap ban sao gidy to lién quan dén qud trinh khdm va diéu tri OT KHTH.06

4.2, Tir viét tit

- HSBA: Ho so bénh 4n

- GRV: Gidy ra vién

- KQCLS: Két qua can lam sang

- GCNPT: Giy chimg nhin phau thuat

- BKCPKCB: Bang ké chi phi kham chira bénh

- GCNNVHBHXH: Gidy chimg nhan nghi viéc hudng bao hiém xi hoi
- CCCD: Can cudc cong dan

- BGD: Ban giam déc

- KHTH: Ké hoach téng hop

Ngay ban hanh: 03/11/2023 Trang 4/12



Quy trinh cdp lai, cap ban sao giay to lién quan dén qud trinh khém va diéu tri QT.KHTH.06

5. QUY TRINH CAP LAI GIAY RA VIEN, GIAY CHUNG NHAN PHAU
THUAT, BANG KE CHI PHi KHAM CHUA BENH, BAN SAO KET QUA CAN
LAM SANG.

5.1. Cic buée cia quy trinh

B phan chiu trach
STT Luru db WERETER Biéu miu
nhi¢m
1 Khéch hang BMO1/QT.KHTH.06
v
» R . Nhan vién Phong KHTH/ | BMO3/QT.KHTH.06
2 Tiep nhédn dé nghi )
Thu phi BM02/QT.KHTH.06
v
Truong phong KHTH /
3 2 duveé ;
PhE duyét Gigm déc Bénh vién
Y
, o Phong KHTH /
4 Cap lai gidy t0, cap ban sao .
Khoa diéu tri
Phong KHTH /
- Xéc nhan két qua .
BGD Bénh vién
6 Tra két qua, luu trir Phong KHTH

Ngay ban hanh: 03/11/2023 Trang 5/12



Quy trinh cdp lai, cap ban sao gidy to lién quan dén qud trinh khdam va diéu tri

OT.KHTH.06

5.2. Dién giai luvu do trong quy trinh

B¢ phan chiu

Bude Mo ta .
triach nhiém
< Thi tuc yéu ciu:
- CCCD.
- Gidy gidi thiéu ghi rd muc dich yéu ciu cung cép ban sao két
qua cén lam sang doi vdi co quan, to chirc xin cung cap thong
tin
- Gidy uy quyén hoic gidy xac nhan mdi quan hé vai ngudi
1 bénh trong truong hop la dai dién ctia nguoi bénh. Khach hang
- Gidy ra vién hogc thong tin diéu tri.
- Pon dé nghi cap lai gidy to (BM01/QT.KHTH.06).
Doi véi ngieoi bénh dang kham hodac diéu tri ngi tri, trudc
khi hoan tat thi tuc kham hodc ra vién néu cé nhu cau cap
ban sao KOQCLS thi lién hé véi diéu dwdang hanh chinh tai
khoa diéu tri dé lam thu tuc theo quy trinh.
% Trude khi ky phé duyét:
- Rasodt lai thong tin ¢ bude 1.
- Kiém tra thong tin ngudi bénh (Ho tén, s6 vao vién, ngay
vao vién, ngay ra vién).
- Ky duyét dé nghi cép lai gidy to, cap ban sao KQCLS.
%+ Sau khi dugce phé duyét:
’ - Mo so theo dai cap lai gidy to (BM03/QT.KHTH.06) phI;:Z“K‘;?H :
- Hudng dén déng 1€ phi (theo quy dinh). Thu phi
- Viét phiéu tiép nhan va hen tra két qua
(BM02/QT.KHTH.06)
- Thdi gian hen cép lai cac gidy to 1a < 03 ngay lam viéc.
- Chuyén thong tin dén bo phan luu trir HSBA hodc cic khoa
diéu tri dé tiép tuc quy trinh.
% Phé duyét dé nghi:
Sau khi ra soat thong tin yéu cdu va kiém tra thong tin ngudi
3 bénh. Nhan vién phong KHTH trinh Truong phong KHTH phé Tr“i"j,]?gbng

duyét dé nghi.

Ngay ban hanh: 03/11/2023
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Quy trinh cap lai, cap ban sao gidy 1o lién quan dén qud trinh kham va diéu tri

OT.KHTH.06

7
R4

Cip lai gidy to:

- Nhén vién phong KHTH tién hanh tim kiém thong tin nguoi
bénh duoc luu trir trén phan mém quan 1y cia Bénh vién, cz"ip lai
cac gidy tor trén theo quy dinh.

- Trong truémg hop khong c6 théng tin trén phdn mém quan ly
cuia Bénh vién hodc can xac minh thi bao Khoa (bénh nhan dang
kham/ diéu tri) hay bao B phan Luu trir (bénh nhin da két thic
khdm/ chira bénh) rt hd so bénh dn va photo ndi dung cép lai tir
ho so bénh an (khéng nhan ban photo do khéch hang cung cép).
- In s6 ban cap theo yéu cau, dong dau “Cap lai”.

- Luu gidy gi6i thiéu, don dé nghi cap lai ca nhin/co quan theo
quy dinh. Thoi han thyc hién phan doan nay < 2 ngay lam viéc.
Sao két qua cin 1Am sang:

- HSBA dang leu triv (bénh nhdn da ra vién):

Nhan vién phong KHTH chuyén théng tin yéu cau dén bd phin
Iuru trir tién hanh tim HSBA va chuyén vé phong KHTH dé tién
hanh cdp ban sao KQCLS. C6 s ky nhén ban giao giira 2 bén.

- HSBA dang o khoa diéu tri:

Nhan vién phong KHTH lién hé diéu dudng truong khoa chuyén
HSBA vé phong KHTH dé thuc hién cip ban sao KQCLS.

- Thai han thuc hién phan doan nay < 2 ngay lam viéc.

Phong KHTH /
Khoa diéu tri

Xic nhan két qua

- Trinh béc si diéu tri, lanh dao phong KHTH Ky chiu trach
nhiém chuyén mén. Lanh dao Bénh vién ky tén dong diu lén
bang photo tir hd so hodc in tir mang ndi bg.

- Trong truong hop BGD Bénh vién khong phé duyét, phong
KHTH luu hé so va lién hé dé giai thich, huéng dan khach
hang nhan lai 1€ phi tai by phan thu phi bénh vién.

Phong KHTH /
Khoa diéu trj /
BGD/ Thu phi

Tra két qua, luu trir

- Giao nhan két qua theo gidy hen.

- Tra HSBA vé b phan luu trir HSBA hoic khoa dang diéu
tri, c6 ky nhan ban giao giira 2 bén.

- Luu: gidy gi6i thiéu; don dé nghi cip lai gidy to

Trong trieomg hop ¢é Iy do nén khong thé hoan thanh theo thoi

han trén gidy hen, phong KHTH lién hé thong bdo hen lai thoi

gian vai bénh nhan.

Khach hang /
Nhén vién
phong KHTH
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Quy trinh cdp lai, cdp ban sao gidy to lién quan dén qua trinh khdm va diéu tri QT KHTH.06

6. HO SO LUU TRU
. b Thaoi gian .
STT Tén ho so Noi luu
Iru

1 | Pon dé nghi cip lai gidy to, cip ban sao két qua can 1dm sang. | Theo HSBA | P.KHTH

2 | Gidy gi6i thiéu, cong vin yéu cau cap lai Theo HSBA | P.KHTH
3 | Phiéu tiép nhin va hen tra két qua Theo HSBA | P.KHTH
4 | S6 theo di cap lai gidy to Vinh vién P.KHTH
7. BIEU MAU
STT Mai hiéu Tén biéu méu

1 | BMOI/QT.KHTH.06 | Don dé nghi cdp lai gidy to, cip ban sao két qua can ldm sang

2 | BM02/QT.KHTH.06 | Phiéu tiép nhan va hen tra két qua

3 | BMO3/QT.KHTH.06 | So theo ddi cap lai gidy to
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Quy trinh cdp lai, cap ban sao gidy 1o lién quan dén quda trinh kham va diéu tri QT .KHTH.06

BMO01/QT.KHTH.06

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phuc

PON DE NGHI CAP LAI GIAY TO, BAN SAO KET QUA CAN LAM SANG

Kinh gri: )
- Ban Giam doc Bénh vién Ung budu tinh Khanh Hoa;
- Phong Ké hoach téng hop.

Thong tin chi tiét cia ngwoi bénh

HI6 Vol ICAGEI0L BODLE. ....ccvnimmeomsorssssnmssnsessmmmmmmmsssnmmessnnnasamesssshi oSS S iammsampaen s b IARFH S RO
Giai tinh: Nam 7 Nt [0 Ngay.thang nam sinh: ....... T P isvssonmanun
s el o i onnusananmaisnag ORI o0 sy ot ooy NasROT R AN RIS
QUBIIRYEN . vamssamvmsssasmsmaeiesinss AR ..o
Thong tin diéu tri: ’

- Noi tra [J ; Ngoai tra [ Turngay / /20 dén ngay / /20

- Khoa diéu tri:

Dé nghi dugc cap lai gidy to sau: :
- Gie”}y ra vién . O i
- Gié}y chimg nhan phau thuat O 4
- Giay ching nhédn nghi viéc huong BHXH 0 <
- Sao két qua Can lam sang 0

- Gidy to khac
L0 Q8 TN s v s e A R AR A A e T
Kinh mong Ban Giam déc Bénh vién xem xét va giai quyét./.
Khanh Hoa, ngay  thang  nam
TRUONG PHONG KHTH NGUOI LAM DON
(Ky va ghi ro ho tén)
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Quy trinh cdp lai, cdp ban sao gidy tc lién quan dén qud trinh khdam va diéu tri OT.KHTH.06

BM02/QT.KHTH.06
SO'Y TE TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN UNG BUOU DPéc 1ap — Tu do — Hanh phiic

PHIEU TIEP NHAN VA HEN TRA KET QUA

Don vi cONg tAc/DIa Chi: ..o
SO GBI ThOAT: ...ttt e et
Ho so da tiép nhan bao gdm cac gidy to sau:

1. Don dé nghi ]

2. Gidy gidi thiéu ]

3. Phiéu thu tién []

4. Ban photo gidy ra vién []

5. Ban photo Thé CCCD/H0 chiéw/Giay khai sinh [ ]

6. KRAC: ..o []
Téng cong:....... khoan
Ngay hen tra két qua: ngay. ...thang...ndm 20.....

Khi dén nhan két qua, dé nghi nguoi dén nhian mang theo Phiéu hen nay va Thé CCCD
cua ngudi nhan./.

Khanh Hoa, ngay....... thang......ndm 20.....
Nhin vién tiép nhén
(ky va ghi ro ho tén)
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Quy trinh ca""p lai, ccfp ban sao gié:v to lién quan dén qud trinh kham va diéu tri QT .KHTH.06

BM03/QT.KHTH.06

SOY TE KHANH HOA ‘
BENH VIEN UNG BUOU TINH KHANH HOA

SO GHI THEO DOI
CAP LAI GIAY TO

NAM:

Bétc?d;tlsz.?dglngng&y.'
Hét 56, ndp luu trit ngay: .......[ .../ ........
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Quy trinh cdp lai, cap ban sao gidy 1o lién quan dén qud trinh khdm va diéu tri

QT KHTH.06

SO GHI THEO DOI CAP LAI GIAY TO

STT Ho va tén
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